Crossroads Truck & Bus Limited

CONDITIONS OF SALE

1. DEFINITIONS

For the purposas of thists Condilicns T [nleing delinifons ghall have allect:

e Compary” mears Crossoads Truck & Bus Limitnd

Wy e kg Truck and Bus Limited whan Theas condilions are applcable io any iruck or sy
Part frersfor ard meses Voko Bug Liried when these Condbiors ame spplcable to ary
passengar camying vehicks or any Fart therelor,

“Waricla' MaarG A ek chasss or passanger carnying vwehicla or passangss carming vehicks chasak
marketed I:rp'lhu Company,
Far’ means any part companent lubricant assembled unit ancessony ool second oned unfor service

axcharoa unt markstad by tha Company.

‘Product’ magrs Vahcle andisr Park

‘Custorme mpars ihe penson imm or company which has contacied (o recetve any Product.

‘Sak’ maars @y alaance 1o & ‘sake’ or wesale” or ‘seling or similer words and whars the comes
0 recpdman ahall Ba dearsd in inciude & redererca 1 lagairg renial Rin or simianconinc

% APPLIGATION

These condbiones shall apply 4o and govemn all comisacis for the supply of any Product by ihe Gompany io a
cuslomer These Condiions supasada and eadude all e ard condiions o conree! aought 10 Ba mpaimd
by the Custome: & ary Sme n relisdon 0 an ordar,

3. QUOTATHIME
A quctation i for infomation enly and accaptance Tanecl sl not in any circumetances conelilie a Lontracl.

4. ORDEAS AND CANGELLATION OF ORDERS

aj Mo oroer for any Product will be bindng untl accepied inwmiing by Im: l:bmparr.' Tha Compary resanses e

rigit 10 cafl for & dapash with iha order 25 a condition of acoepiancs of

;i I thay g of p Gustomes purparting ba cancel an croer for any ptm.ll:i -M'Wh has besn accapisd by fhe
many irwriting, the comparmy will oniy relezse the Cusiomer irom rs chigations on paymand by tha Cusiomar

of a sum ecual 5 all kss andior damage by the Company

5 WALUE ADDED TAX
Al pricez amm excluzie of Vatue Added Tax, which, if applicabie, shal be added at e raie prevaling a1 the ta
poirt data.

6. PRICE ALTERATIONS

IF after the accopiance of the order. ard before delvery of ary Product %o fhe Customer, the oosi &
tha Company shall increase tor whataver reasan tha Company may giva notice of such incraass in prics 1o tha
Cusiomar and Te coniract prica shal ba comaapordingly increa

7. DELIVERY

aj The Company wil erdeavour [0 make ary Frocut available for dalivery on T dates egeesd bul cannat ba
Ik fixe any loks camage o sxparin Sausad by any Riun 1o da ag,

Bt} Delvery of amy wehicks shall be at the Cusiomer's urlizss chensd mmed In witing. Delivany of
any partshal ba &t tha Company's p unkess odarwise agraed Inwiting. Dslkmny may A0 bo sifackg
Ly FRiaaEs 10/ colpion sanios appointid By 1he Cusiomar,

il the Cuslomer stall miuse 1o accept delvery of amy wehicks in accordance with these Conditions tha
Compary shal hava T right bo canced tha order and dispcss of tha Vahich as i thinks it withou prejudics b
any cthar remady shich Te Compary may have,

c) The Compary ressrves the ight Io suspend detvery of any Froduct whenever the Customer falls 1o Fay an
imwniza on tha dus data.

B PACKING CHARGES
Al packing provided oy the Compamy wihioh is returmabie bui not retumed shall be chargeable Ingether with arey
charges tor coliaction ard daivan:

% PAYMENT

a) Unless oinerasse agreed in weting before acceptance of an order Payment for amy product must ba maca in

full in giaring bsafon du

B Tirmes cf payment urullbeul ths eszance ol ihis Coniract.

o} Pasymant shall ba deamed 10 ba made only when reosived by Tha Company in cash of chaned funds oF By

maare of 4 vakd cradit card sppeoved By e Compary,

o If paymeni s cvsrdus then without preudics +o any cther remedy, 5 Comparny =hab be sriifed -

i} wochame the Cusiomerimaroston any ovenduo balance ot the e of 4% above tha Company's bank basa

rabi [rom Lt ime, o 1 ;

il o retake posssszon of the ProcucHs) in queston fo enter upon the Cusiomer's premises making
od ary damaga causad, ar

i} i sancel the cigral mecics price and

of derlauh.

o & 1he price chargesble ko similar gocds o the dabe

0.  RESERVATION OF TITLE

a) The propersy in ary Product suppied by the Company aganst an crder which i=s the subiect of arcther

Coniract batwesn the Company and e Gustomer shal! remrain in e L'.mm- until the Company shall have

i praidd thd grnehis prica, Sy UM OF GG dus whather Lndar thida lEnE of GiraEn and Ry e

therean n ful.

&) Uil proparty in any Froduct has passad to the Cusiomer or undl deieary of the peoduct o & Tind party

pursuEnt 1o A bora e contract ol aake e Custemer will hobd 18 Product in & ldutany capscity, wil nol

ohilerale any idontitying mark on the Product or = packaging [whem relevant) and will keep the Product
Trism ey DI oo ;

gl The Compary may =t any tme sfer payment dor ary Product has bscoms due ake possession of the

Product [which for the avoidanoe ol doubi will inoiude the right 1o siop the Procuct in rans k) and remose i and

thi Custarir shal be deamed 10 nav granied evooabi authonty 1o tha Company 10 sniar upon the CLaiomars

premizes or oiher premsss wherne the product may be by it emplcyses or agenis o aks possession of e

Product and {F nacessany| io sepamie T Product irom amdhing jo wiich i is atached,

11,  INTELLECTUAL PROPERTY y

Mo coniraci made on e tems of fess Condiions shal consfiluls or alsct ary tameier sals or other disposs)

iz T Cuistemar of third parsy of any intaloctual property right of Yoko o the Comparey [# difienent) o any Sind

party n any Product,

12,  RAESHK AMD INEURRAMCE

) ik in Ay Peocu! @ hell pas i ihe Customar upon deliang. 1 shall ba tha sesponsitility of ta Cuslomer i

inzure Products agarsi all rsks fram the ime ol delen,

b Motwithstanding iha loagoing where delvery is ab the Customer's pramises the Company shall bear the rist

guring rarmk

13. CHAMGE OF SPECIFICATION

The Gusiome: acaniwiedges (e Voo has o policy of conlinucds improvement of deaign, production and
spacAnation and that Wolvo reserves the ight o change the design or speafication of amy Voko Product o any
T witraisl sclica sl 10 Muthl gxsting onders tor naw wahickes of new Fans (noduding ceders whioh have been
partialty compleisd) wiih a proguc of the changed desigr or apeciication, provided Rt e Prochas) gochangesd
reaals e recuinanects of the ongingl order. 0 e svent Tal tha chargad I‘l# af speaficalion doas nob
maat tha raquiremants of the crigiral arder then the Cusiomer shall have the right to carosd the onder wathin
aewan working davs withoul By Aghis 10 comparsaten,

A4, BLLUETRATIONS

Hiaratieng phaingmprs and geranal Hamium mlaing 0 Products am niended as o general guida only and
ane ot 4o be ieaked &5 represenizions mads by e Company upon which the Cusiomear s anfitled 40 mig
Wihout prejucicn 1o the ganamity of tha fogeing tha yese afirbutad (o any weed vahick is T yaar of fis
segistraion and nof necassarty the year of manufacure.

1% INSPECTHONS AMD TESTS
Irapection and lasés will be alkowed at fe Compary's workshops before accep@ance if requesiesd on or befiore
placing of an ardée.

16,  COMFIDENTLALITY

¥ aifer pamy become aeam of indonmation nolfied as or Ikoly 10 ba confidaniial information miating
40 the othar party ihe recipiert will wae i only to the sxient that and for the purpose for which s mouired
Fargsndinr el sl nol clscioss the sams (o ary thind party 21 any tme. Prowided That no such obligation shall
st i relation o inleemation which;

) I 0 Fegrealtar comas inao the public comain without fauli oniha part of e pary in possession of the same:
b ks or pomas imio the possession of a party cthamwize than by reazon of an unavtcnsd disdosune.

Thes prevemiens of thi dauis shall sreiva 1he parorrancs of any coniract 1o which thesa Condiions spply.

17. ER®ORES
Anwy clainme vl areek in chisipaten of inwcicing of any prociuct must ba sobmitiad 1o % Compery wihin
seven days of receipd of the advice nots o resice. The parry méy refuss o recogriss a claim rct mads
el thal pasicd,

18, EXHIBITIONS AND COMPETITIONS

Al paw Viehices A1 S0kl Lpan the cxarasa condition thal they am nat wilhaw: tha pravicus wiittan cansant of
‘Wokeo b be exhibibed a1 any axbibbion or rade Sair o uaed in &y trial v

18 AGENTE

In iha 2aEs whens tha Company & 8 dfMamnt entity tram Yolee, T Comgany whaihar kngrn in tha e BE AN
agent or not has no aufonty (o act on behall of or to bind Wohe, Withoui prejudice 1o the genemity of the
tarngaing thi Compary Mas ro autho mmnmn.n:r’ o beral of Vol coer and abovs Vekos
\hmbmumﬂumfﬂluhmmmﬂup ke 1o the: Product in quesion.

20 WARRANTY AHD EXCLUSIONS

&) Any rew Product ks sold by the SCompany subject o anmy waranty which may be in tore at time of delharny
g By tha marulaciuner of the Frocuct. Amy wsed Prodet B sold by the Company subject o the warariy
imrme, Fany, spedified,

6} For the surpieas of dreumsiances whan Tha oo wananty B aoplicadia, e Cusionar ik advissd thal
Woko's Wiamanty is primied in the Warranty Cerilioate contained within fhe Wasranty and Sarvics Booklat

VOLVO

el Wil each Wahicks and than Woiss's Wamanly |5 valid a1 aech and evany workshop authonsad by Vo or
AB Voo imespective of location of the Yehicle in the Umted Kingdom or Criamsean

o} Expept to thi carlent thad the Comparny s prevanied by law from exchucing such lizbdity the Compary will nok
s a1 Iha cusinmes for Ay njury, 1063, CRMage, {06k oF imﬂ'ﬁ' Wind wihalzosvar arming ol of or
mocnnnection this Conlract betesen the Compamy and the or an=ing out of or m amy connechion
with @y produri o fis m.aﬁ:l-hmnrMlsumﬂuﬁ-msuanuﬁ?mnrmwﬁnmmmumm
regligands of or clher oo &2 ol or braach of slaluiony duly iy the Comgany o By paresn Nar wham 1he
Company would ctharsise be lable

) By ancapling thass condiions tha Cusiomar acknowladges thal no represeniation has besn mada to him
conceming any product cther fan s may be asnd out in thees Corcitions and oy wamanty refemed o n
clause 20a) and al other warmaniies, condiions and represeniations sheher implied by staluis, comemon 2w
af oferse parmited by o aoe hereby acludacd

1 BAFETY WARNING

&) The Cusiomer acmh?: tat any calpulation and conclusions of Vol with regard to salety ane made
o tha bassts that oo Product will e used and sardice camad ou-

11} enby withs m scresennne, squipment or bodywork marufachured or spproyed by Wobo and suppied by or
wth the approval of Yoo, and

[§) using methods speciiad in the service manusk and'or sanice bullaing seued by Voho from Tma 10 Gma,
e

[8i) &t #e inferal recommended by Voko,

Tha Comgany ihasaiora mame Tal e fimsnt of ary oihed pAMR. AcOeEching, squipmant or Dodywork may
o] e sahaly of o Yok produst.

b thee Cusiomer shall keep acourahe job cards and reocrds for twatva yoars of gach Fart, aocessory, aquipmant
af bechranrk itk e aiy Vehicls

&2 INDEMMITY

2] The Cusiomer shall indemnify e Company agairst all oosis oairs da
caused whaly or partty;-

) bry ary braach. o tha Cuslomes's obligatiors. uir this Contesct or under any wiranly relermd 10 in cluse

¥y by ary mociticaion o ataration o any Product caried out Igﬁ ron bshal of the Customes oF by Ay ihied
narly whathar o ol sih ihe coraam approsval o kaowlados ol Cartpany inthuding sihout prejudice fo the
gererality of the foregong, the fiment or on befall of the Gustomer or by @y thied pary of any equipman,
sooessonns of replacament pans unless tha sald mediication ahersion or Siments & carmd ol Al 1
WH{I‘- e Compeey and nalns conlimty with anmy instruction {nduding drawengs provded by the Company,

|Il| By the fimem by the Cusiomean bo any Wolvo Product of ang A L i pais

wfich o nal Mi:ﬁa Iy with b Wchrical apeciicaions andior standaeds of qmlw o Volvo,

bl It the Company shall sufier any loss, damage or expense as 2 result of any claim made ar freataned against

It by any third party, winathar undar iha Congumar Profpction Act 1857 or tha Haglth and Salety gl

Wherk Ele. Act 1574 ar ary srrsndment or m-enactment of sither thereod or cthenwise, ard mhether resuling in

itigation or nol, in resgeat of injury, loss, damage, wholy o part camnum of artsing cut of of in

connaction with 8 datect or defact in Bl'lﬁ' F"'MI'_:'B auppliad iy | Il:I ok GUBIGMAr of mork camsd

O By e Compdry on a Product, fren i the said defect Drmmu'ru shem was or wene caused effor

whalty or pardy by any act or omission of the Customer [wheiher negligent or blamewortsy or notf, than tha

Cuslomar shal irdamnily e Company soairal ol coms deme Gamae deerands or ks

whERanEYar ANEND Faminom or in connecion Theeewith,

23 SUB-CONTRACTING

Tha Company reannes T Aghl 10 aub-tonimct all o any par of [his Conirscl.

24 TERMINATION

2] This Sonciion applics

[T] tha Cusiomes shall ba of becoma (he subpct of &n order of Bankrupicy or nadlvent or cal B mesting of or

makn armngemani or compomstion with fs crectiors or hawe an eeecuiion or distress levied against & or go ino
¢ohar than lor tha purposa of sohant amaloamaion o raconsinueion) or hawe & petiton ke compuseny

‘ainding up praganiad of &n adminisiralion onder made Soairal i or have & reosiver or

sdminstaive recetver ol any of ils assels apponied; o

[ tha Cushsmar teases of (haakrs 10 Chaa 18 cary an Businass; o

[H) 1he Cempay rascnably spprebends thal ary of the swents mesonsd above s about 1o ocowr in relation

10 the Customer and rotifes the Cuslomer acooedingly;

[1e) thiz Cusiomer & in breach ol this Contract.

) Il #ig Cendian spphos then withoul preudics o any cther Aghl svailabie 1o e Compary, the Sompany

=hall be entilsd withcout Fatilty o fe Customer o lerminebe fhis poniract, 5o re-sel 2ny procucd n which cass

any I0ss sustared on m-sae shall ba repald (o tha Durpﬂ;}-hy e Cusinmer], andror 10 suspend rier

delrwaries widar Fig Conbpel, and’on o mlae poaasn of iy procuc] which emam e popecty of the

Company, and it any Products hawvns been delvered but not pard for the prioe shal beoome immedialely due and

nayabia. Tha icanss granied purauan lo clasn 10c) shall apply in such clrumesances,

25 RESICUAL VALURBLUYRAGK COMMITMENTS

Tha coniract of sak shall not commit tha Compargy or Voko 0 any resicual valuie unoenwia o buyhack
andigation in relaten i e Produs urless such urdanyile or cbigalen is agriad in weling batwsen & Dincior
of #e Compary [lor the Company) or an auihorssd represeniaiive of Yobao [lor Wobo) and the Cusiomer.

25 RESALE OF VEHICLES

Al vebiclee a0 soid on condiion that the Cusiomer wil neifer ressdl the ehicde purchased from ihe Company
tor commencial n wini b N Food GnNiRr iNID & laasing coniract Imohing a tanslaro! cenanhip o a purchase
apion pee i he I',fl.'l|Mm|wwﬂﬂhmdmﬂMﬁlﬂwmmﬁvﬁ'ﬂﬁalwim
rl:l.ldr\glhunh.- pchs is mhl| new

27 COMPLIAMCE WITH FOREIGH REGULATIONS
Thie Caslomer acincaiecgne thal neithar Yok nor il dfemm T Company ofars ary wamanty N any

product complies with the reguiations or recuirements ol ary Stale in the Yiord clher fan, n ihe case of Yoko
products onky, those of the United Bingdom and ol 1he Eurcpasn Comimunity.

= FORCE MAJELRE
Tha Compary shall not ba lakla bodhe Cuslomss of ba daamsa 1o ba in breaoh ol this comract by reason of any
deday in parfomeing, o any failne 1 periorm, ary of the Company’s wiaalm i rkation ¥ Ay product of
saroce therecl, if e delay or tabors was dus boary cause beyord fre Gompany's reascrable contrel. 'Without
prajatica (o e genambty of tha teegoing, T folowing shall ba reganded o cuses beyond T Compary's
meazcnable control:-
al Aot of Sod, Moo, lempest or power sl une;
b} war or thraat o war, sebotage, insunsction, cvl dsrbancs of requisition;
ol acis, resinclion, regulatiors, bye-lwws, pechibions or measume of amy kind on the part of any
gmnn'umrrul. nariamentarny o iooal auiority;
| po oF axpon reulARONE oF SM DA _ .
B} sinkea, lock-culs or ofher indusingl sohors or Fade dBpuies dehether imahirg amplinios ol 198 Comgany
or third pariy):
Ty dalaudl ol suppbers of guB-conlmcions shich e Compary could nol raakenably kave antizinatad.
28 DATA PROTECTION
{iah In suppkying the Products ths Compamy sl act aiffsr as a dris coniralles of as a dala processer appoiniad
by the Cuslomer. Whens the Cormpany Ach 82  daia corinzlir in mmialion [ ary protaesing of parsonal dals
ihe Compamy wil comply sith the provisions ol the Data Projection Act 1935 Whees the Company ads a3 a
dirth procesece il wil ke sach security s 8 a0 rcuined (o erable 1 1o procass parsonal dala in
pomplance with obl ecubvakert 1o those mposed on the Cusiomer by the Severth prircipls of the Dala
Profection Act 1568
it} The Compary or any other companes in e Yole group ray we e ricmalion thal e Guslims:
prosidas Lo tha Compary 1o comact tha Cusiomar of appropriae persons within lis organisalion abcut goods
pervicas fat may be of injersst 1o the Customes or ii= crgan@aation, Thass could Ba 8 g 4 e ol
anothar company ar suppher. The Compary may also pass the Customes's cetals o Vohve's appoimed.
Tor tha purposa of masketing its 2. M, &l @y timae, ihe Cusiomen or any membar of Iis tsation no
karger wishes jo mesive e Hor dmcﬂ:.- frem h.-f-urrwnr ar Waka, the Custcmar shaud coniact
Wolvo's Markoting Departmant o the Compary by wiiling 1o Yohvo a1 Wedgnocok Lane, Warsiok, CV34 BAY and
all reteraant comiact details wil be poppressad tof markaling purpasas
o WAVER
Failura of T Co &0 ANioecs &l any time any ol e provisions of thesa Conditiors shal not ba consinuad
88 & wiaver ol By of il8 rghis Fersundar, Fll'lr waiar of & beasch of any proviion hamol sall rel allec ha
Comparsy's righis I the ceom of any furher
31 JURIESDICTION
A coniract incomomting these Condiions shall be nberpreted and goverrsd in all mepecis n accomdance with
nglish Lirw arad iha parias aubmil 1 the nor-gecdusive |mm1:rim ol tha English Cowrta.
32 GLAWRSE HEADINGS
The clausa hearings an insartad for comanienos anly and shal nof atiect the imerpretation of ese Conditions.
33 ROTICES
Ay notica may ba served on the Cusiomar (o |imons than one:on any of femonbehal of al) ethar personalky
of by lmaving it al of sanding by recarded MW‘!‘ POEL Wﬂm talke: w0 the myEieed office or rasidanca or
recogrised place of busness of the Customer and shall be wd b haves bean given i the Sme through the
ordinary cowse ol post or fransmission it would nomally amive.
34 VARIATION
Thess concdiions may not be vaned unless in witing and signed by an authorised officer o each o the paries.
35 SEVERANCE
I &y e or prowision: orary pard thereo! contained In these condiions olhar than those relaiing bo payment
shall ba haid 1o ba ilegal of unlocsabls under any eractmant of nlp of lae auch DI O pRoVEDN oF pAf
Hranan] sFall o Fal sxiert e deemed not b lorm pan of hess Gordions and the enlosceabiity of the remandsr
of theze Conditiors shall not thene by be atiecied.

or kas what







