
 
 
 
 

VOLVO CUSTOMERS LOVE THE VN 780 

 
 
 
 
 

 
 
  
 
 
 
 

 “OUR D16-POWERED VOLVO VN 780                 
JUST FLOATS DOWN THE HIGHWAY.” 

Paul and Jan Elmore, Owner Operators 

Paul and Jan Elmore spend a lot of time behind the wheel, 
racking up over 20,000 miles a month.  As you might 
imagine, ride and comfort are of utmost importance to 
them.  They’ve tried other brands.  But as far as they’re 
concerned, none compare to the Volvo VN 780. 

 
 
  
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
  
 

Paul and Jan Elmore 
Owner Operators 
Cheyenne, WY 
 
Drives for UPS Ground Freight 
 
Pull vans and doubles coast-
to-coast 
 
Average annual miles: 
240,000 
 
Volvo customer since 2006 
 
  

Paul and Jan Elmore and their D16-
powered Volvo VN 780. 

For more information on Volvo, contact your local Volvo 
dealership or visit us online at www.volvotrucks.us.com. 
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“I’ve been driving for over 35 years so I’ve driven about every truck brand ever 

made.  The first truck I purchased upon becoming an owner operator in 2002 was a 

Peterbilt, and I traded it in two years later for a Western Star.  That one spent more 

time in the shop than on the road.   So it didn’t take long after my wife, Jan, retired 

from nursing and began driving team with me for her to say, ‘I’m going truck 

shopping.’  She went to Peterbilt, and then to Volvo.  She fell in love with the 780 

and we bought one in November 2006. 

“This is the best truck I’ve ever driven.  We both love the smooth, quiet ride.  It just 

floats down the highway.  The visibility is incredible and the controls are all at 

your fingertips.  The interior is spacious and well-equipped.  One of Jan’s 

complaints was that our previous truck rattled so much she couldn’t sleep.  This 

780 is so smooth and quiet sound sleep is never a problem.  And we love the 

power and fuel economy.  The Volvo D16 is delivering about 6.7 mpg.  That’s about 

two miles per gallon more than we were getting with the Western Star.   We had 

heard a lot of good things about Volvo trucks and engines on the Bill Mack and 

Dave Nemo shows, and now as proud Volvo owners we can verify it’s all true. 

“The only thing we like better than our Volvo VN 780 is the service we get from our 

dealer, Volvo Trucks of Omaha.  They bend over backwards to help keep us up 

and running, and service across the entire dealer network has been very good. 

“When we’re ready for our next truck, it will be another D16-powered 780.  Only 

this time it will be equipped with the new Volvo I-Shift.  We drove one last time we 

were in Omaha and it’s totally awesome!” 

http://www.volvotrucks.us.com/

