
All Customer Support Agreements may not be available in all markets. The content of Customer Support 
Agreements may vary depending upon territory. Under our policy of continuous improvement, we reserve the 

right to change specifications without prior notice. Contact your Volvo dealer for further information.  

         The Gold Agreement

The agreement to choose for complete 
peace of mind over the availability of 
your Volvo machine.

Fixed costs guaranteed for the life of 
the agreement (excluding site damage).

Removes the need for any on-site engineering facility.

Excellent machine history when it comes to resale, 
with everything verified by Volvo engineers.
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Our Customer Support 
is your peace of mind

VOLVO CONSTRUCTION EQUIPMENT

CUSTOMER SUPPORT   
AGREEMENTS

Volvo Customer Support Agreements
Four levels of agreement designed to give 
you total peace of mind.

From this completely flexible base, working 
through our authorized Volvo dealers, we 
can develop an agreement uniquely suited 
to the needs of your business.

Our objective is to help you maintain maxi-
mum machine productivity within a budget 
that suits your cashflow. 

More care. Built in.



Four levels of support, one level of care

         The Blue Agreement

A specialist program of machine inspection 
and servicing carried out by Volvo trained 
technicians.

Comprehensive, proactive reports and 
MATRIS* (Machine TRacking Information System) data to 
provide you with the information you need to maximize 
machine productivity and enhance resale value.

Machine software update to keep up with improvements.

The option of professional maintenance for attachments.

* For the machine models concerned	

         The Silver Agreement

Complete flexibility in the way the agreement 
is put together – with the option to alter 
details, including the budget, during the 
course of the agreement.

Allows you to spread the cost of inspections, maintenance 
and even major repairs to reduce the impact on cashflow.

Provision for including major specialist repairs that might be 
beyond your site engineers, such as driveline and engine.

The best way to get the most out of your Volvo is to invest in a Volvo Customer Support Agreement. Since businesses’ needs vary, we’ve made it easy for you to select the Customer Support Agreement that’s 
right for your business by creating four Customer Support Agreement packages – from a program of regular machine inspections to a comprehensive repair and maintenance program that removes the need 
for an on-site engineering workshop. Volvo dealers offer you four different levels of support, all with the same level of Volvo care.

         The White Agreement

A program of regular machine inspections 
carried out by the experts – Volvo service 
trained technicians.

Comprehensive inspection reports to help 
with preventative maintenance, support extended warranties 
and enhance the value of your machine at resale.

Regular proactive machine analysis to assist in ensuring 
ongoing maximum productivity.




