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Providing a common, global solution for dialling in to Volvo

With our Global Dial-up solution,
Volvo IT provides a common way to
dial in to the Internet and access the
Volvo Corporate Network quickly,
easily, and cost effectively from
wherever you are travelling- worldwide.
As Global Dial-up is utilized with
Secure Connect Services (SCS) and
your digipass, Volvo IT’s new solution
combines dial-up service with secure
Internet access.

Volvo IT’s Global Dial-up and SCS global solution
will replace other current dial-in solutions, such as:
MCS (Mobile Connect Services), SAD (Service
Access Distant), 610/800, and CiscoNAS. Using
the combination of Global Dial-up and SCS offers
increased security, the opportunity for cost savings,
and global standardization.

Connect with Ease on the Go

Global Dial-up includes a carrier and the telephone
book software, “Access Manager”. Access Manager
needs to be installed on your PC before you can
begin using Global Dial-up. Access Manager makes
it possible for you to choose a specific telephone
number to dial from a certain city or country.
Access on the go is easy; the phonebook is updated
automatically every time you are connected and
when new telephone numbers are available. It can
be tuned for your specific needs, so that you can
add and remove numbers based on your travel

requirements. A flexible tool, Access Manager can

be used with ADSL, Analog Telephone, a GSM
phone, or ISDN.

A Secure Way to Dial in to Volvo

Using SCS, you can be assured that your dial-in
session will be protected; connecting with Global
Dial-up also requires that you use Secure Connect
Services (SCS) to access the Volvo Corporate
Intranet.

Using SCS with Global Dial-up allows for
encrypted communication and protects the flow
of network traffic. After dialling in to the network
with Global Dial-up and activating SCS and
authenticating with your digipass, all traffic will be
secured. With Global Dial-up’s global reach, you
can access a secure, encrypted connection at over
3500 locations.

Cost Saving Opportunities

Facilitating user administration, Global Dial-up
provides access to one, global Internet provider
with a presence in over 140 countries. Taking
advantage of a global offering and working with
a common provider presents the opportunity for
cost savings.

Cost savings can also be realized in the area
of connection surcharges. With Global Dial-up,
there is a reduction in the surcharge for toll-free
connections. As the service is a global offering,
there is no surcharge for international calls. In
addition, the rates per hour should be lower with
Global Dial-up than those offered by most of

Volvo’s current, dial-in services.
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Restrictions i
Global Dial-up is not for use when you are connected Requirements
to the Internet via broadband; Global Dial-up is only
a dial-up solution used to connect to specific Volvo

access points. When you have access to broadband
services, SCS and authentication with your digipass
are the only products needed to connect to the
Volvo Corporate Intranet.

Cost

There is no initial cost for turning on the Global
Dial-up service. The Global Dial-up price structure
is based on usage cost, which includes the number
of minutes a user is connected. Support and User
Administration can be added to this service if
requested for an additional cost per hour.

As Global Dial-up requires the use of SCS
and digipass, the cost of these products must be
considered in the overall cost of the Global Dial-
up service. There is a monthly cost for SCS, which

is charged per user. SCS can be used for other
purposes, such as broadband access.

Need Additional Information?

Contact your Volvo IT Account Manager if you
have questions about Volvo IT’s Global Dial-up

service offering.
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Volvo IT provides specialist skills and cost-effective solutions for all areas of industrial IT, from product development to sales and the aftermarket.
Volvo IT's range includes superior data centre operations and IT infrastructure. Volvo IT is a global organization and part of the Volvo Group.



