
Teamplace
Collaboration Solutions

The simple, easy to use answer, that cuts lead-times 
straight “out of the box”.

TeamPlace is a new Microsoft web-based
solution expanded by Volvo IT to facili-
tate team collaboration. Team websites
can be created on the enterprise intranet
where documents, tasks, contact lists
and discussions can be shared, regard-
less of time and location. 

TeamPlace is fully integrated with Microsoft Office

XP applications, such as Word, Excel, PowerPoint

and Outlook, so it is very easy to share informa-

tion.  TeamPlace gives you a team website without

needing any special software.

Easy to set-up, 
TeamPlace is ready to use. 
As an ‘out of the box solution’ no specific develop-

ment is required. You can rapidly set up a team

website with standard features that can be cus-

tomized using your web browser and the ‘site 

settings’ option. You use seven pre-configured lists

to manage announcements, events, contacts, 

discussion boards, links, tasks and surveys.

A TeamPlace manager is appointed by the

owner of the team site depending on what the

owner wants. This manager delegates new mem-

bers, manages access rights, helps organise docu-

ments, which specific users can add to or modify,

organises lay-out structures, etc.

Adding business value.
As TeamPlace is so quick and easy to set up, a key

function immediately becomes apparent. If your

company works with product design then the

“concept-to-market” time of your product can be

dramatically shortened. Different parts of your

organisation can immediately start working with

each other on-screen from the design phase to

final technical drawing or plan. The synergy bene-

fits gained and the speed with which ideas can be

finalised are real added value.

A secured workplace.
Anonymous access to a part of the team site is

possible. If anonymous access is removed, then a

log-in is required to access the workspace. Only

registered users on the workspace will gain access

with the authorization level that has been assigned

to them by the TeamPlace manager. 

Security is guaranteed by the security of the

Outlook system. The same log-ins and password

facilities are utilised. Thus a 2-level security 

system is in place with full “steer and control”

functionality for deciding who goes in and out.

Availability is also guaranteed, as everything is

stored and backed up on a server providing full

access 24 hours a day, 7 days a week. 

CRM solutions

CRM Hosting Services 
for Microsoft Dynamics

There´s no business like CRM business.

A personal relationship is often defined 
with a handshake or an agreeing eye 
contact. In a business relationship, the 
handshake is the sale, and the meet-
ing of eyes is the understanding of each 
others’ manufacturing processes. Make 
it work, and you are on your way to a 
great business relationship. 

Get a clearer view of your customers
In today’s information-driven economy and high 

pace, most companies are flooded with customer 

data. The difference between success and failure 

is the ability to transform that information into 

knowledge and respond more quickly to chang-

ing customer needs and preferences. With efficient 

CRM solutions, sales and marketing organizations 

can have instant access to complete customer infor-

mation no matter where it is stored, along with the 

tools needed to turn that information into action.

An easy to use solution
Today everybody is familiar with the Microsoft of-

fice environment. 

No new interface to learn and new principles 

to memorize: Microsoft Dynamics CRM is fully 

integrated with Microsoft Office and Outlook solu-

tions. The users are already trained to start using it.

Pay for what you use 
With Volvo IT service provided on top of Micro-

soft Dynamics CRM you no longer need to buy 

costly licences that you never use fully. 

Instead you get a price directly connected to 

your business, with a monthly fee per user.   



Volvo Information Technology provides the Volvo Group, Volvo Car Corporation and selected customers with specialised skill
and cost-effective solutions for all areas of industrial IT, including superior data centre operations and infrastructure.

Benefits of choosing TeamPlace.
TeamPlace is designed for projects and small work-

ing groups. Users can easily customize its structure.

Collaboration is possible regardless of time and

place; discussion forums, announcements, tasks and

contact lists can all be shared in one secured part of

the web.

From your own Office XP application you can

import and export documents, create notice boards

and links directly using Outlook 2002. The benefits

of this include seamless functionality, user-friendly

click and edit functions, automatic save and better

integration.

A function is included for surveys and automat-

ic analysis letting you simply create surveys on elec-

tronic forms and addressing them to members of

the team-place. The results are presented as graphs

and/or reports. 

A simple email invitation registers team mem-

bers to the site, and different authorization levels

can be assigned to each member. 

Requirements for use.
TeamPlace is run on a Windows 2000 web server.

You must have Internet Explorer version 5 or 6

installed on your desktop and a connection to the

enterprise intranet.  

Volvo IT package.
With over 30 years of working with IT solutions,

Volvo IT has developed strong methods and exten-

sive know-how that can benefit your business. 

The packaged solution provided by Volvo IT in-

cludes the creation of the web team site, operation,

user manuals and support. E-learning through the

intranet is also available and included in the

TeamPlace version 2.

TeamPlace Home Page.

The “Create Page” in Team Place.

Volvo Information Technology AB
www.volvoit.com

Volvo IT provides specialist skills and cost-effective solutions for all areas of industrial IT, from product development to sales and the aftermarket. 
Volvo IT’s range includes superior data centre operations and IT infrastructure. Volvo IT is a global organization and part of the Volvo Group.

Accelerate your business
If you should choose Microsoft CRM, Volvo IT can 

set up your dedicated CRM environment in just a 

few days, allowing you to kick-off your CRM project 

in very short time.

The Hosted Microsoft CRM service let you fo-

cus on achieving CRM success without any technical 

burden.

Benefit from a flexible platform
Microsoft CRM allows for powerful customization 

and integration to meet your business needs. Volvo 

IT, as a Microsoft CRM Certified Partner, can help 

you customize and integrate your hosted Microsoft 

CRM solution with your other applications. CRM 

should not be a stand alone application, but a piece 

of your information system. 

CRM Solutions Service offer
The hosted Microsoft CRM service is the founda-

tion of our Microsoft CRM offer at Volvo IT. In 

addition, you can benefit from Volvo IT’s high level 

knowledge and experience, ranging from business 

consulting to data management and training. Volvo 

IT can also build specific modules according to your 

demands, e.g: 

•	 Integrate your CRM system with your customer 

	 database and/or product database

•	 Provide a configuration tool for your products

Rely on our technology knowledge, CRM skills and 

hosting experience to achieve a CRM success story.
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Volvo IT’s offer connected to Microsoft Dynamics CRM.


